
NHS App

A Step-By-Step Guide To Using The App

Guide Key - Tap the screen where you see a red box like this OR the word TAP
NB - If you don’t see                                    on your device - Scroll down 



1. Home – Main Menu

The Home icon is visible on every menu. TAP
to get back to the main menu shown here

Your details will 
be shown here

2. TAP to access your COVID Pass. 
3. TAP to Read messages from NHS.
If Text is in Red (red dot showing) – You 
have unread messages to view

4. TAP for info on how to link other people 
to your account so you can access health 
services on their behalf 5. TAP to access your medical record 

including test results.

9. TAP to access COVID Pass, vaccine 
record, GP Health Record, Organ 
donation, data usage consent

Takes you NHS website Account help and 
support page

10. Access Linked Profiles, account and 
App settings, Help and support page on 
NHS website, or Log out of App

6. TAP to access prescription options

7. TAP to access GP Surgery and  appointments 
hospital appointments as well as additional GP 
services

8. TAP to access Health advice, info 
on conditions and treatments, or 
use NHS 111 online service



2. NHS Covid Pass - Travel

TAP – Then type in your email address 
and TAP ‘Confirm and send email’

TAP to save a copy to your device.
See next pages for details.
2.1 – Android devices
2.2 Apple devices

TAP to view you records on your 
device. Each vaccine/booster will be 
shown. TAP the little down arrow to 
see full details of each record.



2.1 NHS Covid Pass – Travel – Download PDF Copy - Android

If It is the first time you have 
done this on the app you 
will have to give the NHS 
app permission to access 
the storage on your device. 
The notification may vary 
between android devices 
but you will always need to
TAP - Allow 

If using a Samsung Device;
TAP ‘Samsung PDF Reader’
You could also select Adobe, 
Google Drive, or any other 
PDF reader. 
Once selected the Vaccine 
document will load for you 
to view on your device.

You can scroll down to view 
the whole document.
When you have finished 
viewing the document – TAP 
The back arrow in the top 
left of the screen.

To view at a later date go 
to your apps list and search 
for ‘My Files’ - TAP

TAP – Downloads
The file will be named like 
below



2.2 NHS Covid Pass – Travel – Download a PDF Copy - Apple

TAP – Save to Files

TAP – iCloud Drive

TAP – Downloads
TAP - Save

To view the document 
scroll through your Apps
Find ‘Files’ then TAP to 
open

TAP – iCloud Drive

TAP - Downloads

TAP – The file named –
‘Coronavirus…’ to view



3. Messages

If you have any unread messages 
there will be a red dot visible.
TAP anywhere in the red box

If you have a message from the 
NHS App or your GP Surgery it will 
be clearly shown here.
The red dot indicates an unread 
message with the number shown.
TAP to view messages.

TAP to read the full message



4. Linked Profiles

If you have any linked profiles they will be shown here. To access the profile TAP on their name.

Linked profiles allows parents, family members and carers to act on behalf of children, cared for 
dependents, and relatives, to access their health care information.

To set up a linked profile you need to contact your GP Surgery. They will guide you through the process.
You will identification to prove who you are.
Conditions to be accepted:
• Both registered at the same surgery
• Both have GP online services accounts set up
• The GP surgery has registered you for proxy access

Depending on the level of access your GP surgery has given, you will be able to:
• Book an appointment
• Order repeat medication
• View their GP health record



5. Your GP Health Record

TAP – Continue to 
view your record

TAP on the record to view your information

If information is limited (e.g. you can’t 
see recent/past test results) you will 
need ask your GP surgery to access your 
detailed records.



6. Order a Prescription
TAP the appropriate 
option
TAP - Continue

You can’t do this 
through the app.
You need to contact 
your GP or log into 
your System Online / 
Airmid UK App and 
request the 
medication.

If you have already nominated 
a pharmacy the address details 
will be shown here.
TAP – Opening times to view.

To change to a different 
pharmacy 
TAP - Change your nominated 
pharmacy – Go to 6.2 for 
guide

TAP – Order a prescription

TAP – to view medication you 
have ordered previously

Go to 6.1 for guide



6.1 Ordering Repeat Prescriptions

Address  shown here

If the pharmacy is correct
TAP – Continue

TAP here if the pharmacy is 
wrong or you just want to 
change it – Go to 6.2 for 
guide

If you have medication ready to order 
they will be shown here. You may need 
to scroll down to view them all.

To order - TAP the white box next to the 
medication information and a tick will 
appear to confirm it has been selected.

Then TAP – Continue
You will then see a message to confirm 
it they have been ordered. It will ready 
to collect/be delivered in 2 days

If you don’t have any medication ready 
to order you will see this message.

TAP – Home to go back to the main 
menu.



6.2 Prescriptions – Nominate a Pharmacy

TAP – appropriate option
TAP - Continue

TAP to type

Enter your home postcode
TAP – Search 

Address 
shown 
here

Address 
shown 
here

Address         
shown here

Scroll through the list.
Closest pharmacy will 
be shown first
TAP on the name to 
select

If you are happy with 
the pharmacy
TAP - Confirm

Address shown here

TAP – Home to go back 
to the main menu
TAP – Go to your 
prescriptions – to 
order/view medication

You will have to visit the 
online pharmacy 
website directly to 
register



7. Appointments

7.2 For Guide 
TAP to view/manage
Your surgery appointments 

7.3 For Guide
TAP to get sick notes, 
GP Letters or recent 
test information

TAP to book or cancel your referral 
appointments if you have any. 
This will be referrals by your GP to  
see a specialist. 
NB. You can only book, view or 
cancel your first appointment.



7.2 Appointments - GP Surgery Appointments 

TAP – to type

TAP – Book an 
appointment.
Scroll down to view 
previous 
appointments

TAP – Select type.
TAP on the 
appropriate 
appointment type 
from the drop down 
list

If you want a 
particular doctor 
TAP on ‘No 
preference’ – a drop 
down menu will 
appear. Tap the 
doctor you want to 
see.
Appointments 
available for the 
next 16 weeks will 
be shown. To check 
for closer availability 
– TAP ’Next 16 
weeks’ then TAP the 
time frame to check.

Available 
appointments will be 
shown at the bottom 
of the screen. Scroll 
down to see them 
all.
TAP on the one you 
want

TAP in the box then 
write a brief 
sentence on the 
reason for the 
appointment.
TAP – Confirm…

If there are no 
appointments you 
will see this 
message.
You can alter the 
filter information to 
try and find an 
available 
appointment

N.B This service is not available for every GP surgery. If your app says ‘Sorry this service is not available’ unfortunately you will still have to call. You can check 
with your GP Surgery when this service will be activated.



7.3 Appointments – Additional GP Services

TAP – For myself
Or
For my child – You will 
be asked 
- Are you the legal 

guardian –
- Your relationship to 

the child
- Child’s gender
- Child’s Date of Birth

TAP – Privacy notice to 
accept
TAP - Continue

TAP – Privacy notice to 
accept
TAP - Continue

TAP – to confirm you 
understand the form
TAP - Continue

TAP – Your gender
TAP - Continue

Below is the list of 
services you can get 
help with.

TAP - the service you 
require
TAP – Continue and 
follow the instructions



8. Advice

This takes 
you to 
Additional 
GP Services
Go to 7.3

Main option page
TAP on the option you 
need

TAP on the blue or 
blue underlined to get 
more information on 
each condition.
1. Search by 

alphabet along 
the top

2. Scroll down to 
find condition.

Details available:
• Overview
• Symptoms
• Pictures
• Risks
• Causes
• Treatments
• Self help
• Prevention

Go to 8.2

1. Scroll down to 
find the advice 
topic that you 
need.

2. TAP on the Blue 
arrow

3. Check to find the 
most relevant 
advice

4. TAP to read the 
advice and follow 
any further 
instructions.



8.2 Advice – Use NHS 111 Online 

TAP - Start Scroll down checking 
through the list to make 
sure it is not an 
emergency.
TAP – I have none of these
If not an emergency

TAP the option you need
TAP - Next

Go to 8.3

Takes you to NHS 
website for further 
advice

For urgent support for current 
symptoms you will be taken 
through a series of questions:
• Postcode
• Age
• Details of symptoms
• Any medication taken 

alleviate symptoms
To answer 
1. TAP (then type if 

required) on your answer
2. TAP – Next
3. Then repeat steps 1 and 2

General Information – TAP on 
the link to NHS website.



8.3 – Advice – Prescriptions or medicine information

TAP – Go to NHS.UK
TAP – Search – then type in 
the name of the medicine 
you want more information 
on.
OR
TAP a letter to search 
medicines alphabetically

If you need a repeat 
prescription the best 
way is to follow 
option 6. from the 
main menu Guide 

TAP - Next

TAP on the option 
you need
TAP - NEXT

TAP in the Postcode 
box to enter details.
If you don’t know the 
postcode –
TAP ‘use my current 
location’ and choose 
from the list. TAP - Next

TAP in the box to add 
yours or age of person 
concerned
TAP - Next

TAP yours or sex of 
person concerned
TAP - Next

TAP the 
appropriate 
answer.
TAP - Next

Go to 8.31
For guide



8.31 Emergency Prescription – can’t contact local pharmacy

TAP on the appropriate 
option
TAP - Next

TAP – Show me 
services that can help

TAP – Refer me to this 
service TAP – Enter my details

You will go through a series of 
questions.
1. TAP on the appropriate 

answer for each
2. TAP –Next
3. Repeat

a) Who needs help
b) First and last name
c) Date of Birth
d) Contact number
e) Where are you (this is based 

on postcode info you gave 
previously

f) Is it your home?
g) Check details are correct 

then TAP – Send details
h) The pharmacy will then 

contact you asap



9. Your Health

TAP on appropriate 
option to go to next 
step

Go to 2. For Guide

View Covid vaccine 
information

Go to 5. For Guide

Read more information 
with option to ‘make 
your choice’
Go to 9.1 to ‘make your 
choice’ guide

Taken to website -
organdonation.nhs.uk

TAP on appropriate 
option to go to next 
step

Taken to website –
Blood.co.uk

TAP – Yes or No

No – You will then be 
asked about ethnicity 
and religion.
TAP on each to select 
answer (optional)
TAP – Continue

TAP appropriate 
answer
TAP – Continue

Some organs and 
tissue – You will need 
to select Yes/No on 
the list and then TAP 
continue

TAP appropriate 
answer
TAP – Continue

You will then be asked 
about ethnicity and 
religion.
TAP on each to select 
answer (optional)
TAP – Continue

TAP – Select reason
TAP – appropriate reason
TAP - Continue



9.1 Your Health Record - Make your choice

To make your choice scroll 
down and then
TAP – Start now

TAP – Yes / No
TAP - Submit

TAP – Make your choice

To exit
TAP – Home 

To change your 
decision
TAP - Change



10. Help / More

To turn on this option 
TAP the button – It will 
require your fingerprint, 
iris or face to activate.
It will then slide to the 
right and turn green to 
show it is on. 
You won’t need to enter 
your email or password 
next time you login.

Go to 4. For 
Guide

Main menu page
TAP an option to open

Link to NHS website 
help guide

On this page you can change
• Your email address
• Mobile number
• your password

1. TAP – Change..
2. TAP in white box when it 

appears to start typing
3. TAP – Continue and 

follow the on screen 
instructions

N.B You may be asked to re-
type your password for 
security.

Link to NHS website 
for details 

1. TAP to read policy
2. TAP to turn on/off

1

2
TAP to check the 
NHS have up-to-
date email and 
mobile number

TAP – the button 
highlighted to turn 
notifications on/off

If it is positioned to the right 
and green (like example 
shown) – notifications are 
turned on.


