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 Foundations for liFQ/

NHS App

A Step-By-Step Guide To Using The App

Guide Key - Tap the screen where you see a red box like this OR the word TAP
NB - If you don’t see [ on your device - Scroll down




The Home icon is visible on every menu. TAP
to get back to the main menu shown here

[ 2. TAP to access your COVID Pass. ]47

1. Home — Main Menu

r

\ 4

.

Takes you NHS website Account help and
support page

Home

_ Your details will
Name: be shown here
Date of birth:

NHS number: 426

Popular services

f
NHS COVID Pass

4. TAP for info on how to link other people
to your account so you can access health
services on their behalf

\ 4

hospital appointments as well as additional GP

-
7. TAP to access GP Surgery and appointments
services

8. TAP to access Health advice, info
on conditions and treatments, or 67
\use NHS 111 online service s

')

Ltrawel abroad

View and download your COVID Pass for >

View your unread messages

e

—[ Linked profiles ]

\ 4

.

10. Access Linked Profiles, account and
App settings, Help and support page on
NHS website, or Log out of App

>

View your GP health record

Order a prescription

A\ 4

3. TAP to Read messages from NHS.
If Text is in Red (red dot showing) — You
have unread messages to view

\

7

5. TAP to access your medical record
including test results.

9. TAP to access COVID Pass, vaccine
record, GP Health Record, Organ
donation, data usage consent

|

&

Prescriptions

Appointments

Your health

i\

6. TAP to access prescription options ]

-

Messages




Popular services

NHS COVID Pass

View and download your COVID Pass for >
travel abroad

View your unread messages [ I
Linked profiles >
View your GP health record >
Order a prescription >

J

Agree to share your NHS login
information

To continue, you need to agree to share your NHS
login information with 'NHS COVID Pass'. This
service is provided by the Department of Health and
Social Care.

'NHS COVID Pass' will use your:

NHS number

Feedback

date of birth

last name

identity level

.

email address

mobile phone number

first names

GP surgery's name and address

| agree

Get your NHS COVID Pass

By accessing your NHS COVID Pass and clicking
continue, you're also agreeing to the service's terms
of use and privacy policy.

Ldo not agree to share this information

\ 4

l

Find out more about this service [Z or read
more about coronavirus (COVID-19), testing and
vaccination on the NHS website., [£]

Get your NHS COVID Pass

Use this service to view and share proof of your
COVID-19 status.

In line with government policy, the domestic
NHS COVID Pass is no longer available.

Travel

You may need to share your NHS COVID Pass
when travelling abroad

2. NHS Covid Pass - Travel

You need to show this when asked by officials.

Before you travel you'll need to:
* check the entry requirements for your destination
2

* make sure your vaccination information is correct

David Thomas
Date of birth: 27 January 1980

o

COVID-19 records found

Show details >

— TAP—Then type in your email address
and TAP ‘Confirm and send email’

TAP to save a copy to your device.
» See next pages for details.

2.1 — Android devices
2.2 Apple devices

TAP to view you records on your

T e—— i device. Each vaccine/booster will be
T E—— wy B shown. TAP the little down arrow to
see full details of each record.
= View COVID-19 records > _>
COVID-19 Vaccine AstraZeneca @
Dose 2 of 2

Date of vaccination: 13 July 2021



If It is the first time you have
done this on the app you
will have to give the NHS
app permission to access
the storage on your device.
The notification may vary
between android devices
but you will always need to
TAP - Allow

File storage access

The NHS App needs access to your
device's file storage to support proof
of identity, communication with
healthcare providers, and the digital
NHS COVID Pass.

Files that you choose to download will
be stored on your device.

Cancel | Allow

2.1 NHS Covid Pass — Travel — Download PDF Copy - Android

If using a Samsung Device;
TAP ‘Samsung PDF Reader’
You could also select Adobe,
Google Drive, or any other
PDF reader.

Once selected the Vaccine
document will load for you
to view on your device.

J

Office

Just once Always

1|

@)

You can scroll down to view

the whole document.
When you have finished

viewing the document — TAP
The back arrow in the top

left of the screen.

To view at a later date go
to your apps list and search
for ‘My Files’ - TAP

Samsung

@Coronavirus (Covl. B Q : + @

NHS COVID Pass - Vaccinated

P e O]

[INHS |

ey i - .

mmwwy:é

EE N

Voice Recorder My Files Internet

PlisarBioNToch COVID-19 vaceine [Booster]

Dose. >
Date of vacemation

Vaccine product

Mantacturer

Vaccine

Bateh number

Disesse targoted

Country of vaccination

Insuer

Administrating centre

Thia document s mportant Keep @ sate Bia s POF copy of your vaccinstion records.

NHS COVID Pass - Vaccinated

@ o

Radio Smart Switch

TAP — Downloads
The file will be named like
below

< Q ®
m Downloads

Toda
y‘ y

Coronavirus (COVID-19) records (2).pdf

30 May 15:26 749 KB

Earlier



TAP — Save to Files

2.2 NHS Covid Pass — Travel — Download a PDF Copy - Apple

TAP —iCloud Drive

r Al

Cancel ¢ save

“Coranavirus (COVID-19) records.pdf” will be
saved to iCloud Drive.

pdf  Coronavirus (COVID-19) records

el A iCloud Drive
@ ‘ ‘ lb' . Desktop
AirDrop Messages Mail WhatsApp N Documents
Copy @ Downloads
Save to Files B fr—
TAP — Downloads
Markup ®
TAP - Save
Print @ r 3
Save to Pinterest @
Item will be saved to “Downloads" on iCloud Drive.
Save to Dropbox p+1
pdf  Coronavirus (COVID-19) records
Save as Draft W)
Edit Actions... B iCloud Drive
. Desktop
Documents

[ Downloads ]

To view the document
scroll through your Apps
Find ‘Files’ then TAP to

open

Booking

Hﬁiday Exfras  Booking.com

TAP — iCloud Drive

Browse
Q Search

Locations

% iCloud Drive

On My iPhone

Recently Deleted

0
() More Locations
W

—

TAP - Downloads

< Browse iCloud Drive ©
Q Search

l- ] 5

2018 0125 - Desktop Documents
newsl...ue 55 10 item

2 KB

items

@

Doro 8030 Downloads GarageBand
pdf manual 10 item for iOS

1.9 MB

TAP — The file named —
‘Coronavirus...” to view

{ iCloud Drive  Downloads D)

Q Search

pdf |14

Coronavirus cpo.doc Estates and
(COVL...cords 11/02/2020 planning
14:47 138 KE 27/10/2021

15 KB 59 KB




If you have any unread messages
there will be a red dot visible.
TAP anywhere in the red box

{2}

Home

Messages

Your health service messages

View messages from the NHS App and . >
connected healthcare providers, like
your GP surgery

3. Messages

If you have a message from the
NHS App or your GP Surgery it will

be clearly shown here.

The red dot indicates an unread
message with the number shown.

TAP to view messages.

fa? NHS

Home

< Back

@ oo

Help More

Your health service

messages

NHS App

o

TAP to read the full message

Messages from:

NHS App

Welcome to the NHS App If 9 March 2022
you have full access to the NHS >

App, you can do things like:...




4. Linked Profiles

< Back If you have any linked profiles they will be shown here. To access the profile TAP on their name.
Linked profiles Linked profiles allows parents, family members and carers to act on behalf of children, cared for

You do not have any linked profiles set up dependents, and relatives, to access their health care information.

on your account.

Family members and carers can access health . . . .

cmrllans 0 el Seane e e To set up a linked profile you need to contact your GP Surgery. They will guide you through the process.
e iz You will identification to prove who you are.

You can book appointments for them, order Conditions to be accepted;

repeat prescriptions, and view their health
record, where appropriate.

* Both registered at the same surgery
* Both have GP online services accounts set up
* The GP surgery has registered you for proxy access

Find out more about linked profiles

Add a linked profile
Contact the GP surgery of the person you
would like to set up a linked profile for, and Depending on the level of access your GP surgery has given, you will be able to:
ask them to register you for proxy access. .
* Book an appointment
*  Order repeat medication
View their GP health record




TAP — Continue to

view your record
(n

< Back

Your GP health record
Important

Your record may contain sensitive
information. If someone is pressuring
you for this information, contact your
GP surgery immediately.

You have a legal right to access the
information in your record.

Your record shows personal data, such as
your details, allergies and medications.

Depending on what your GP surgery shares,
you may also see:

* your medical history, including problems
and consultation notes

* test results that you may not have
discussed with your doctor

O ‘u & @ ol

Advice Appointments Prescriptions Your health Messages

ﬁ

Your GP health record

Ask your GP surgery for access to your
detailed coded record. You'll only need
to do this once to view information like
test results, immunisations and more.
Find out more about requesting access.

Mr

Date of birth:

NHS number:

Address:

fAIIergies and adverse reactions 2 > \

Medicines 0o >
Test results >
Consultations and events 0o >

%cuments 0 )

You may see medical abbreviations that you
are not familiar with.

5. Your GP Health Record

If information is limited (e.g. you can’t

see recent/past test results) you will ===
need ask your GP surgery to access your
detailed records.

TAP on the record to view your information

Accessing your record

° Requesting access to more information in
your record

If you have access to your GP health record in
your NHS account, you'll be able to see your
summary record using the NHS App or the NHS
website. It contains information about your
medicines and allergies.

If you only have access to your summary record,
you'll see a message on your GP health record.
The message will let you know that you can
request access to more information.

To see more information in your record, such as
your test results and immunisations, contact
your GP surgery and request access to your
detailed coded record.

° Test results in your record

You can see test results carried out by your GP
surgery if you have access to your detailed
coded record.

If you have access to your personal health
record in your NHS account, you may be able to
see hospital test results. Find out more about
personal health records.

If you have questions about test results in your
GP health record, contact your GP surgery.



6. Order a Prescription

TAP — Order a prescription

Prescriptions

Order a prescription

( View your orders

ordered

See repeat prescriptions you have

Nominate a pharmacy

\_to be sent to

Choose a pharmacy for your prescriptions >

Your nominated
pharmacy

If you order prescriptions using the NHS
App, this pharmacy is where they will be
sent.

Boots

© Frmme ]

| Change your nominated pharmacy I

__, TAP —to view medication you
have ordered previously

If you have already nominated
a pharmacy the address details
will be shown here.

TAP — Opening times to view.

To change to a different
pharmacy

TAP - Change your nominated
pharmacy — Go to 6.2 for
guide

TAP the appropriate
option
TAP - Continue

Help  Mare

What type of
prescription do you
want to order?

A repeat prescription

Signed off for repeated use by
your GP

O A non-repeat prescription

A one-off, short-term or acute
medicine that you may have been
prescribed before

!

Contact your GP
surgery for non-
repeat prescription
requests

You cannot order non-repeat prescription
items in the NHS App.

Contact your GP surgery to request the
prescription.

If you cannot contact them, go to
111.nhs.uk/emergency-prescription or call
111 to request an emergency supply of the
prescription item.

» Goto 6.1 for guide

You can’t do this
through the app.
You need to contact
your GP or log into
your System Online /
Airmid UK App and
request the
medication.



If the pharmacy is correct
TAP — Continue

Check the pharmacy
this will be sent to

Boots

Address shown here

o Opening times

—| Change your nominated Dharmacvl

6.1 Ordering Repeat Prescriptions

~ mwyg @ -

Home Help More

{ Back

uraer a repeat
prescription

Medicine currently available

, to order

ll

TAP here if the pharmacy is
wrong or you just want to
change it — Go to 6.2 for
guide

J Hydroxocobalamin 1mg/1ml
solution for injection ampoules

one injection IM every 3 months
1 ampoule

I

P Help with medical abbreviations

ar INHS IO R

Home Help More

< Back

Order a repeat
prescription

You don't have any medication

available to order right now

If you have medications available on
repeat prescription that aren't shown
here, contact your GP surgery for mor
information.

Feedback

If you have medication ready to order
they will be shown here. You may need
to scroll down to view them all.

To order - TAP the white box next to the
medication information and a tick will
appear to confirm it has been selected.

Then TAP — Continue

You will then see a message to confirm
it they have been ordered. It will ready
to collect/be delivered in 2 days

If you don’t have any medication ready
to order you will see this message.

TAP — Home to go back to the main
menu.



6.2 Prescriptions — Nominate a Pharmacy

Enter your home postcode
TAP — Search

Scroll through the list.
Closest pharmacy will
be shown first

TAP on the name to
select

High street
pharmacies near
“ts14 6jb"

Distances given are in a straight line but
travel routes may be longer.

TAP — appropriate option
TAP - Continue

Choose a type of
pharmacy to search
for

© High street pharmacies

You can collect your prescriptions in
person at a high street pharmacy
local to you. They may also deliver.
You'll be able to nominate a high
street pharmacy in the NHS App.

Find a high street
pharmacy

Enter a full postcode in England
For example, LS1 1AB

@ Online-only pharmacies > Address
These send your prescriptions to you . . . shown
You will have to visit the here

in the post. It's not possible to
nominate an online-only pharmacy
in the NHS App. You'll need to
register with the pharmacy directly
instead.

online pharmacy
website directly to
register

Continue N ” Address
- Register with the shown
online-only pharmacy here

directly

b=l TO NOMinate an online-only pharmacy, you
must register with the pharmacy through
their website or contact them.

View a list of online-only pharmacies

Go back to your prescriptions

>

q

If you are happy with
the pharmacy
TAP - Confirm

Check your
nominated pharmacy
details

This is the pharmacy where your
prescriptions will be sent in future.

Boots

Address
shown here

0.4 miles away

o Opening times

TAP — Home to go back
to the main menu

TAP — Go to your
prescriptions —to
order/view medication

INHS @ -

Help  Wore

You have nominated
a pharmacy

Your nominated pharmacy is:

Boots

Address shown here

What happens next
Your prescriptions will be sent to Boots from
now on.

Collect your prescriptions from Boots when
they are ready to collect.

[Go to your Drescriptions]




7. Appointments

- < Back
Appointments
) . i

GP surgery appointments 7.2 For Guide Hosp!tal and Other

View and manage appointments at your > > TAP to view/manage app0| ntments

surgery Your surgery appointments
> < gery app BT i nargETa) TAP to book or cancel your referral

Additional GP services 7.3 For Guide appointment N appointments if you have any.

Get sick notes and GP letters or ask about - > TAP to get sick notes, If you've had a referral, you can book or This will be referrals by your GP to
 recent tests y GP Letters or recent cancel your first appointment here see g speciaﬁst

: i NB. You can only book, view or
rHospital and other appointments h test information . ¥ .
cancel your first appointment.

View and manage appointments, like >

\ your referral appointments y

g g ¢ © 0 g B8 ¢ © 0

Advice Appointments Prescriptions Your health Messages Advice Appointments Prescriptions Your health Messages




7.2 Appointments - GP Surgery Appointments

N.B This service is not available for every GP surgery. If your app says ‘Sorry this service is not available’ unfortunately you will still have to call. You can check

TAP — Book an
appointment.
Scroll down to view
previous
appointments

Your GP
appointments

For urgent medical advice, go to 111.nhs.uk
orcall 111.

What to do if you think you might have
coronavirus

Book an appointment

Upcoming appointments

If you have an upcoming appointment that
is not shown here, contact your GP surgery
for more information.

Past appointments

Wednesday 22 February 2017
8:00am

Appointment type
Clinician: Dr | h - Finished

TAP — Select type.
TAP on the
appropriate
appointment type
from the drop down
list

Book a GP
appointment

Type of appointment

o Which type of appointment do |
need?

Iﬂ Select type v i]

| V Select type
Blood Test
v
CLINIC BP
3
GP Pre-Bookable
Telephone
v
SATURDAY GP Pre-

P bookable Telephone

If you want a
particular doctor
TAP on ‘No
preference’ —a drop
down menu will
appear. Tap the
doctor you want to
see.

Appointments
available for the
next 16 weeks will
be shown. To check
for closer availability
— TAP 'Next 16
weeks’ then TAP the
time frame to check.

Practice member (optional)
No preference v

Filter available appointments

[\Iext 16 weeks

Today
i nents
Tomorrow
This week
Next week

Next 8 weeks

v Next 16 weeks

T

with your GP Surgery when this service will be activated.

Available
appointments will be
shown at the bottom
of the screen. Scroll
down to see them
all.

TAP on the one you
want

< Back

GP Pre-Bookable Telephone v

Location

“-=f-—---“Surgery W

Practice member (optional)

No preference v

Filter available appointments

Next 16 weeks v

Available appointments

@ Thursday 23 June 2022

1 available appointment

° Friday 24 June 2022

TAP in the box then
write a brief
sentence on the
reason for the
appointment.

TAP — Confirm...

Confirm your GP
appointment

Check your appointment details before
booking.

Thursday 23 June 2022
10:20am

Appointment type
GP Pre-Bookable Telephone
Session

Dr i (Female)

Location

surgery

Give a reason for this appointment

Text must be shorter than 150 characters
(about 25 words).

This text may not be read by your GP or
practice member until the day of your
appointment. If it's urgent, contact your GP
surgery before booking.

TAP — to type

| Confirm and book appointment l

If there are no
appointments you
will see this
message.

You can alter the
filter information to
try and find an
available
appointment

Filter available appointments

This week v

No appointments available
for your search

You can choose different filter options, or
select "No preference" for the practice
member, to show any available
appointments.

If you cannot find the appointment you
need, contact your GP surgery.

For urgent medical advice, go to 111.nhs.uk
orcall 111.




TAP — Privacy notice to

accept

TAP - Continue

@ INHS o
< Back

Additional GP services

Important

This service is provided by an online
consultation service provider, eConsult
Health Ltd, on behalf of your GP
surgery. Find out more about online

consultation services.

(optional)

Use this service to contact your GP surgery
for things like test results, sick notes, GP
letters and medical reports.

It takes around 5 minutes to answer a few
questions.

To save you typing in personal information
the online consultation service needs, you
can use the personal information we already
hold.

Use my name, date of birth, NHS

number and postal address with the
online consultation service as
described in the NHS App_privacy.
policy.

7.3 Appointments — Additional GP Services

TAP — For myself

Or

For my child — You will

be asked

- Areyou the legal
guardian —

- Your relationship to
the child

- Child’s gender

- Child’s Date of Birth

Your GP surgery provides this service

Additional GP services

Are you asking for help for
ourself or for your child?

\ 4

TAP — Privacy notice to
accept
TAP - Continue

Additional GP services

Use this form to contact
your NHS practice by
answering a series of
questions.

If your answers suggest urgent symptoms,

we may tell you to contact another NHS
service.

Don't use this form when outside the UK, as
your practice won't be able to help.

For myself

O For my child

End my consultation

|
iL

| have read and accept the privacy
notice

Continue

End my consultation

TAP — to confirm you
understand the form
TAP - Continue

This form lets you ask the
practice for sick notes, test
results, doctor's letters and
other paperwork.

Don't use this form to ask about medical
problems. Your practice won't have enough
information to help you.

If you need advice or treatment for a
medical problem, go back to the list of
symptoms and conditions and start again.

I confirm I'm not requesting advice

or treatment for a medical problem

End my consultation

TAP — Your gender
TAP - Continue

Your GP surgery provides this service

v

Additional GP services

Tell us your sex

O Female
O Male

A 4

Below is the list of
services you can get
help with.

TAP - the service you
require

TAP — Continue and
follow the instructions

Your GP surgery provides this service

Additional GP services
What administrative issue
can we help you with?

Discuss a recent test(s)

O Sick note (fit note)

Other requests for documents or
paperwork




8. Advice

Main option page
TAP on the option you

& INHS VB 1. Scroll down to

Coronavirus (COVID-19) find the advice
need > )
Get NHS advice about COVID-19, tOplC that yOU
including symptoms, testing, vaccination need
and staying at home. '
Health A to Z blue underlined to get  cetavacine arrow
(G;:;céw:ge)about coronavirus more information on 3. Check to find the
Find information about COVIDL1S 5 A8 cop e e au 1 4  eachcondition. Changes to esting most relevant
including symptoms, testing, vaccination K L M N O P Q R S T 1. Search by advice
d self-isolati
and self-isolation UV WXY 2 alphabet along . t 4. TAPtO read the
Symptoms
Search conditions and treatments > the tOp Find out about the symptoms of advice and fOIIOW
Find trusted NHS information on > “ 2_ Scroll down to COVID-:|9 and what to do if you or @ any fu rther
hundreds of conditions ™ | . - flnd condition. your child has them instructions.
screening, see Abdominal aortic aneurysm
Use NHS 111 online > Go to 8.2 screening | | ‘ ‘ _
Check if you need urgent help and find > AAA, see Abdominal aortic aneurysm Detalls avalla ble: Testing
purunattodones + Overview o o
Ask your GP for advice - Abdominal aortic aneurysm screening ° Sym ptoms how to get tested, and what your test
Answer questions online and get a This takes Abortion * Pictures
response from your GP surgery. You may S you to Abscess . RiSkS
be able to get advice for your child if it's Addt | Acanthosis niaricans
available at your surgery Itiona ¢ * Causes
i Achalasi
GP Services At + Treatments
GO to 7 3 Acid and chemical burns . S
. elf hel
6, D (9 Q? I‘:‘ Acid reflux in babies, see Reflux in babies p

Advice Appointments Prescriptions Your health Messages ° P reve nt on



8.2 Advice — Use NHS 111 Online

through the list to make

. TAP the option you need
ex For urgent support for current

@ INHS|

T symptoms you will be taken
Check it's not an sure it is not an N ymp y

-l @ through a series of questions:
INHS BRETS emergency emergency. o g q
TAP — | have none of these LW/sA] * Postcode

Call 999 now if you have any of these:

Get medical help o If not an emergency Tell us why you are here * Age
signs of a heart attack ° DetaI|S Of Symptoms

Home

pain like a very tight band, heavy weight *
111 online can tell you: or squeezing In the centre of your chest | want to: M Any medication taken
. * signs of a stroke .
¢ where to get help for your symptoms, if you're face dropping on one side, can't hold both a ||EVIate sym ptoms
not sure what to do arms up, difficulty speaking O chieck my symjptoms or Injury Or_QEt To answer
. hc\nf' to find general health information and « tried to end your life health information .
advice by taking something or harming yourself 1- TAP (then type If

where to get an emergency supply of your
prescribed medicine

severe difficulty breathing

get help for mental health symptoms reqUired) on your answer
2. TAP — Next

heavy bleeding heck | fi
dentist

not being able to get words out, choking

how to get a repeat prescription or gasping

puddle
severe injuries
after a serious accident

General Information — TAP on
the link to NHS website.

111 callback times get a prescription or find medicines

seizure (fit)
someone is shaking or jerking because of a

The 111 callback service might be busy. Get information

information about-111.callbacks. fit, or is unconscious (can’t be woken up)

e GO 0 8.3

sudden, rapid swelling
of the lips, mouth, throat or tongue

get advice about COVID-19

Always follow any medical advice you've already Deaf people can use 18000 to contact 999 *
been given by your doctor. See our terms. using text relay. g‘
Takes you to NHS
J ] & \V o .
e e i o I haverione of these 3 a & O o website for further

Advice Appointments Prescriptions Your health Messages H
advice




TAP on the option
you need
TAP - NEXT

@ NHS

m 111 online

Choose one of these:

O | need a repeat prescription

O I need an emergency supply of my

prescribed medicines

O | want to know more about a

8.3 — Advice — Prescriptions or medicine information

TAP - Next

« Back
Emergency prescriptions

Use this service if you've completely run out of
medicine you're prescribed regularly.

A pharmacist can decide to give you a limited
amount of medicine until you can get a repeat
prescription from your GP.

If you need medicine and you‘re also feeling
unwell, call 111 and speak to an adviser. If
you're deaf or hard of hearing, see other
ways to contact 111.

Where are you now?

We need to know where you are so we can
find services to help.

Postcode

[: Use my current location

ML

v

What is your age?

[

If you are doing this for someone else,
enter their age. If they are under 5
call 111,

medicine or its side effects

Change my previous answer

> Does this page make sense?

Other ways to contact 111 if you have a hearing problem or
need help in other languages

g g ¢ 9 04

Proscriptions h Messages

If you need a repeat
prescription the best
way is to follow
option 6. from the
main menu Guide

TAP — Go to NHS.UK

m 111 online
4 Back

Get NHS advice

The NHS website’s A to Z of medicines has

'

What was your sex at
birth?

O Female
O Male

NHS|

Health A-Z NHS services

< Home

Medicines A to Z

information about medicines, their side effects and _>

answers to commaon guestions.

» Does this page make sense?

TAP in the Postcode
box to enter details.

If you don’t know the
postcode —

TAP ‘use my current
location’ and choose
from the list. TAP - Next

TAP in the box to add
yours or age of person
concerned

TAP - Next

TAP yours or sex of

person concerned
TAP - Next

TAP the
appropriate
answer.
TAP - Next

Can you contact your GP
or usual pharmacy?

Your GP or usual pharmacy can tell you how to
get an emergency prescription, even if you're
away from home.

O Yes

Contact your GP
surgery or usual
pharmacy

This is often the best way to get an emergency
supply of medicine.

They can organise a prescription to be sent to a

\ 4

nearby pharmacy.

O weo

el TAP — Search — then type in
the name of the medicine

23N you want more information

on.
OR

TAP a letter to search
medicines alphabetically

Go to 8.31
For guide



TAP on the appropriate
option
TAP - Next

When are you next due to
take your medicine?

Just tell us when the next dose of the first
medicine is due.

O In less than 2 hours
O In 2 to 6 hours

O In 6 to 12 hours
O More than 12 hours
O I'm not sure

—

8.31 Emergency Prescription — can’t contact local pharmacy

TAP — Show me
services that can help

We've found services that
can help

To help the pharmacist or nurse decide if it's safe to
give you the medicine they'll:

* check your records to see what you're regularly
prescribed

* ask you some questions to make sure you're ok

Pay standard NHS charges with a
referral

Some pharmacists are working with the NHS to
charge standard prices for emergency repeat
prescriptions.

You can refer yourself if there’s one in your area.

Other places might ask you to pay for a private
prescription, even if you are usually exempt.

| Show me services that can help I

TAP — Refer me to this
service

m 111 online

Where to get help

Emergency prescription service

Open today: 9:00am until 5:30pm
0.2 miles away

This service needs some more details from you,

b Refer me to this servici

These pharmacists can provide an emergency supply

of some medicines that you are prescribed regularly.

» Why is this the recommended service?

This service is available in TS14 6JB.
Change my location

TAP — Enter my details

Why we need your details

You will go through a series of

guestions.
Sending your phone number, name and home 1_ TAP on the appropnate
postcode helps the pharmacist find your NHS
number.

As they'll know who you are you'll pay standard NHS 2
charges. If you're exempt you won't pay.

You might be asked to show some identification 3 .
when you get there.

Contacting them before you go a)
If you phone them before you go they'll tell you: b)
» if they're able to give you the medicine

» if they have it in stock C)
* what to do if they can't help d )

If you don't contact or go to the pharmacy they'll
have to phone you to make sure you're OK.

Enter my details

)
g)

h)

answer for each
TAP —Next
Repeat

Who needs help

First and last name

Date of Birth

Contact number

Where are you (this is based
on postcode info you gave
previously

Is it your home?

Check details are correct
then TAP — Send details
The pharmacy will then
contact you asap



9. Your Health

TAP on appropriate
option to go to next
step

Your health

NHS COVID Pass —» Go to 2. For Guide

View and download your COVID Pass for >
travel abroad

Check your COVID-19 vaccine record Vlew COVid Vaccine

information

View your vaccination details, like the
name and batch number, and report any
side effects you have experienced

GP health record
View allergies, medicines, test results and >_' Go to 5- For GUIde

more in your GP health record

Manage your organ donation
decision

TAP on appropriate
option to go to next
step
Your organ donation
decision

Your decision

@ Yes | want to donate my
organs

=P Decision details

| want to donate all my organs and tissue.

| prefer not to say whether | want NHS staff
to speak with my family (and anyone else
appropriate) about how organ donation can
go ahead in line with my faith and beliefs.

Is this still your decision?

Keeping your registration up to date will
help your family, should organ donation be
possible.

This is still my decision

TAP —Yes or No
Your organ donation
decision

Find out more about organ donation >

Change your decision

@ ©

NO YES

p—
—

| want to
donate all or

| do not want
to donate my

Your organ donation

decision

Your choice

TAP appropriate
answer
TAP — Continue

You can choose to donate some, or all, of

your organs and tissue.

@ All my organs and tissue

Help up to nine people through
organ donation and even more
through tissue donation.

O Some organs and tissue

Choose which of your organs and
tissue to donate.

some of my
organs

organs

No — You will then be
asked about ethnicity
and religion.

TAP on each to select

[I want to change my decision]—

Help save thousands of lives in the UK b
every year by signing up to become a
donor on the NHS Organ Donor Register

Next steps

Tell your family and friends

answer (optional)
TAP — Continue

Record here whether you want our specialist
nurses to discuss your faith or beliefs with

Some organs and
tissue — You will need
to select Yes/No on
the list and then TAP
continue

A 4

TAP appropriate

your family when you die, at the same time

they approach them about organ donation.

1 would like NHS staff to speak to my family

answer
TAP — Continue

and anyone else appropriate about how
organ donation can go ahead in line with

my faith or beliefs.
O Yes - this is applicable to me

O No - this is not applicable to me

Prefer not to say

Choose if data from your health
records is shared for research and
planning

Find out how the NHS uses your 2
confidential patient information and

choose whether or not it can be used for
research and planning

g g @ © 0

Advice Appointmants Prascriptions Your health Massages

Read more information
with option to ‘make
your choice’

Go to 9.1 to ‘make your
choice’ guide

Do your family and friends know what
you want? Help them to support your
decision by talking about it.

Share that you are a donor

Help promote organ donation on social

media by telling people you are a donor.

Other things you can do

Withdraw your previous decision

You can withdraw your previous decision

from the Organ Donor Register at any
time. If you do this, changes to the law
around organ donation may affect you.

Register to be a blood donor

You could save lives by giving blood. It's
simple. You can find your local centre
and book an appointment via the app.

>

= Taken to website -
—p-0rgandonation.nhs.uk

>

Whatever you decide, please make sure your

o family know your decision.

>

Reason for withdrawing

Select reason v
Taken to website —

S | Continue ’

Blood.co.uk

You will then be asked
about ethnicity and
religion.

TAP on each to select
answer (optional)

TAP — Continue

TAP — Select reason
TAP — appropriate reason
TAP - Continue



9.1 Your Health Record - Make your choice

TAP — Make your choice To make your choice scroll
INHS @ o down and then
TAP — Start now

Your choice has been saved.

Help  More

< Back
Your choice
i TAP —Yes / No
Make your ChOlce < Back / ) You allow the use of your confidential
Choose if data from your health records is COVID-19 outbreak). Read more about TAP - Submit patient information for research and
shared for research and planning the extension to the compliance deadline ) . . — planning.
nreabnel I I allow my confidential patient
; information to be used for .

Overview Any choice you make will not impact your rasearchiandiBlannin SN ‘ To exit

How confidential patient information is individual care. P g TAP _ Home

used O Yes

When your choice does not apply O "

- You're choosing if data from your o
health records is used across the health To Change your

and care system in England. decision
Use this service to:
You're not choosing if the NHS App Your choice has been saved. TAP - Cha nge
¢ choose if your confidential patient uses your data. Go back
information is used for research and Yo hoi
planning our cnoice
¢ change or check your current choice Start now You do not allow the use of your
confidential patient information for

If you want to make a choice for someone
else, find out how to on the NHS website. research and planning.

Change



Main menu page
TAP an option to open

More
Linked profiles

Account and settings

>=p Go to 4. For
> Guide

10. Help / More

Fingerprint, face or iris

You can log in with your fingerprint, face or
iris instead of a password and security code if
your device meets Google's increased security

To turn on this option
TAP the button — It will
require your fingerprint,
iris or face to activate.

It will then slide to the

Manage notifications

We use notifications to tell you when you
get a new message.

The NHS and connected healthcare
providers, like your GP surgery, may send
you messages using the NHS App.

Turn on notifications on this device

TAP — the button
highlighted to turn
notifications on/off

If it is positioned to the right

Help and support >=»Link to NHS website st . - Wheh G, 61 mialy Gt be told and green (like example
h I d rlght and turn green to about new messages unless you log ( g ( . . p
elp guide Important show it is on. in shown) — notifications are
> All fingerprints, faces or irises registered Yo u wo n’t need to e nte r > About notifications on your devices tu al ed on.
on this device will be able to access . More information is available in the NHS
connected health websites and apps that you rema Il or pa stord AQSQ['VQQXI7D_$&_ ’ et
use your login information. H H
< Back i “ next time YOU |Og| n. Choose how notifications are shown on this
- device (opens your device settings)
Accou nt and Setti ngs Log in with fingerprint, face or iris D Log in with fingerprint, face or iris (
Face ID D ——
Manage NHS account > Your NHS login details On this page you can change
*  Your email address
Manage notifications > These details allow you to access lots of different .
health and care websites and apps. These may be L IVI o bl Ie n u m be r'
different from the contact details on your NHS
Legal and cookies > > record. ' b your pa ssword
v Email

You can change the details you use for NHS login, or

hyahoo.com

1. TAP to read policy
2. TAP to turn on/off

the contact details on your NHS record.

1. TAP-Change..

Legal and cookies

1
Your NHS login details )

2. TAP in white box when it

Cookies policy |1 > 1z
g Password .
NHS login allows you to access lots of g ________ appea I"S tO Sta rt typl ng
Manage cookies > > Allow optional analytic cookies different health and care websites and apps [l .
| accept the use of optional analytic with just one set of login details. hange password 3 . TAP - CO nt' n Ue a n d

cookies used to improve the
Terms of use ’ performance of the NHS App TAP tO check the Mobile phone number fOIIOW the On Screen
Privacy policy . . : tO- = e 5717 instructions
Lin k to NHS we bs|te Contact details on your NHS record NHS have. up to I — ]
Accessibility statement > for details ;2:;;::32“;?;::‘1 athieriNHS services date email and N.B You m ay be asked to re-
Open source licences > mobile number LI5S type your password for

426

security.



