
NHS App

Account Set Up

A Step-By-Step Guide

Guide Key - Tap the screen where you see a red box like this OR the word TAP
NB - If you don’t see                                    on your device - Scroll down 



Why Should You Use the NHS App?
➢ Order your repeat prescriptions and they will be ready to pick up / get delivered from your 

nominated pharmacy in just 2 days

➢ Change your Pharmacy if needed

➢ Away from home and forgot your medication? Not to worry, with the app you can order an 
emergency prescription from a nearby pharmacy

➢ Book appointments like blood tests and screenings. You can also cancel them and see upcoming 
or past appointments  

➢ Add a family member so you can order prescriptions and book appointments for them.

➢ Get advice on conditions and treatments

➢ Use NHS 111 online if you need urgent help

➢ Check your Covid-19 vaccine record and get your vaccine passport ready for when your travel 
abroad

➢ Do you know your organ donation decision? You can check and update if needed

➢ View your NHS number and GP health record and decide if you want if to be shared for research 
and planning

Follow this guide to get your account fully setup. Our other handy Guide on all these great services and more ‘A Step-By-Step Guide To Using The App’ is 
also available for you.

You can get all these great 
services from a smartphone or 

tablet whenever is most 
convenient for you

You don’t have to wait in 
a queue on the phone or 

make a special trip to 
your GP surgery

With just a few taps on the 
app and you are done, free 
to enjoy the rest of your 
day



1. Download the App

A. TAP on the Search Bar or the magnifying glass icon

B. Type - NHS App - then TAP the option from the drop 
down list that appears 

• Play Store for 
Android devices

• App Store for 
Apple devices

C. TAP – GET – in the App Store

TAP – INSTALL – in the Play Store



2. Getting Started – Check email address

TAP to Enter email address

This page will appear if it’s the first 
time you have used the app



3. Email address recognised – Forgotten Password

If you can’t remember your password
TAP – reset it
If your password is correct – Go to 6.

Go to your email inbox and open up 
the NHS email – TAP – Reset your 
password

TAP to Re-type new password

TIP – TAP ‘Show’ on both to double 
check they match

TAP to Create a new password

TAP Then type



4. Email address not recognised – New Account



5. Email Verification 

TAP - Create a new password

TAP - Re-type new password

TAP - Type Security code here e.g. 761702



6. Mobile Verification

Enter Your mobile number and 
then TAP - Continue A Text notification with the 

security code will appear at 
the top of your screen

Type the security code into the 
box the TAP – Go / Continue

TAP   then type

NOTE – Next time you sign in 
you will need to enter a 
security code sent to your 
mobile – (If using your own 
device) TAP the box so you 
don’t have to do it again.

TAP then enter mobile number



7. Personal Information - NHS Number / Full Name

If you know your NHS Number 
TAP – Yes or No if you Don’t. 
Then TAP - Continue

TAP then type

If you don’t know your NHS 
number then type in your full 
name and TAP - Continue

TAP Then Type

TAP Then Type

TAP Then Type

TAP and type in each D.O.B box 
NOTE – Don’t put a 0 first in 
the Month box.
Then TAP - Continue

Enter your NHS Number then 
TAP - Continue



8. Postcode and Detail Check

TAP   Then Type

Check your details – if all correct TAP –
Submit information

Enter your home postcode then TAP -
Continue

Confirm your details
TAP - ‘Yes’ box then
TAP - Continue



9. Notifications and Login Options

A

B

A – TAP (Required)
B - TAP (Optional)
Then TAP Continue

TAP – YES (recommended as 
you will receive important 
health care / test results / 
appointment information)
Then TAP - Continue

If you have Face / Finger Print ID set up on your phone you 
can use it to login to the NHS app
If you don’t have it / don’t want to - TAP – Dismiss
If you do – follow the instructions below

TAP – Set up Face / 
Fingerprint ID

TAP – Login with… Button



10. Prove Who You Are – Sending ID

STAGE 1 (Account set up) – Partial Access
Completing steps 1-9 only gives you limited access on the app. You 
can get health advice, search for conditions and treatments, and use 
the NHS 111 online service.

STAGE 2 – Full Access
With full access you can order repeat prescriptions, manage 
appointments, view your GP health record, view test results, and get 
your Covid Pass for travel abroad.

To gain full access you will 
need to prove who you are.
TAP - Continue  

There are 2 steps to proving who you are:
1. Send a photo of your ID
2. Record a video of your face



11. Prove who you are – Sending ID – Step 1 - Upload Existing Photo
If you already have a photo of the ID you can use follow this step. 

If you need to take a photo of the ID - Go to 12.
If you don’t have any photo ID – Go to 16.

TAP on the type of ID you 
have.
TAP – Continue

TAP – Upload a photo
TAP - Continue

TAP – Open Photo Library
• For an Apple device select Photo Library
• For an Android device select Gallery
You will need to give the App permission to access the photo. 
TAP – Allow 
You will then be able to scroll through to find the photo of the 
ID - TAP on the photo to select it.



12. Prove who you are – Sending ID - Step 1 - Take a Photo

TAP – Open Camera
TAP - Continue

TAP – Take a photo now
TAP - Continue

You will need to give the NHS App permission 
to access your camera.
TAP – OK
Make sure all 4 corners are visible and you 
can see all the text clearly before taking the 
picture.



13. Prove who you are – Sending ID – Step 1 - Send the Photo

You will be asked 2 Questions. 

Question 1
TAP – Yes
TAP - Continue

Question 2
TAP – No
TAP - Continue

PLEASE NOTE - If you 
cannot see your photo 
clearly due to visual 
impairment it is best to 
ask someone to check if 
for you as it may result 
in your request being 
denied.

TAP – Yes
TAP - Continue

You will then see the 
progress of your photo 
being sent. Once 
complete you will move 
to Step 2



14. Prove Who You Are – Sending ID - Step 2 – Record Video

You will need to give the NHS App permission to use 
the microphone so you can record your voice with 
the video.
1. Make sure your whole face is visible
2. TAP record (red circle) to begin
3. Say the 4 numbers clearly
4. TAP the         to stop recording
5. If you are happy with the video TAP – Use Video

TAP – Say the numbers
TAP – Continue
Make a note of the 
numbers then 
TAP – Open Camera

TAP – Play to watch 
the video
TAP - Continue



15. Completing Submitting Your Information

This message will then 
appear. It can take up to 
24hrs but worth to have a 
look at your emails after a 
few hours to see if you 
have passed the checks.

When your video has been 
verified and fully uploaded 
you will need to complete 
the process.
TAP – Submit information 

Once your information has 
been checked and 
accepted you will receive 
an email that looks like 
this. You will now have full 
access to the App

Open the NHS App, sign in 
and the main menu will look 
like this. You can now:
• Order prescriptions
• View medical records
• Book/view appointments
• See test results
• Health information



16. Proving who you are – Without Photo ID

Regardless of what option you select you will need 3 pieces of information – Account ID / Passphrase / Organisation Code – If you don’t have it / 
lost original Sign-up Letter for Online Services you will have to request this from your GP Surgery by giving them a call / popping in.

Once all 3 are added –
TAP Continue.
You will now have full 
access to the App
• Order prescriptions
• View medical records
• Book/view 

appointments
• Get test results
• Health information

TAP then type

TAP then type

TAP then type


